Lan US

LATAM - Distinct penalties for reissue of domestic and international fares originating in
Brazil

In line with the new provisions of ANAC Resolution 400, a number of changes have been introduced to the Penalties
applied to domestic and international fares originating in Brazil. These changes will affect tickets issued from March

14 onwards.

These modifications are summarized in the item "Changes", which establishes charging the lower change fee between

a fixed amount and 90% of the fare component that is being modified. E.g.:
ORIGINATING BRAZIL -
CHANGES
ANY TIME
CHARGE USD 75.00 OR 90 PERCENT - WHICHEVER IS LOWER- FOR REISSUE/ REVALIDATION.
CHARGE USD 150.00 OR 90 PERCENT - WHICHEVER IS LOWER- FOR NO-SHOW.

This should be informed to passengers altogether with the fare conditions. For tickets with fares that include different
change fees, it should be remembered that, after identifying the lower penalty for each segment changed, the highest of

these penalties must be applied (check 2 below).
When making a change, consider the following:

1) For return trips, the change fee will be calculated by applying 90% to the ¥2 RT modified. For

OW trips, the system will calculate the fee for the one way. E.g.:

In the fare construction SAOJJ MIA804.50JJ SAO569.50NUC1374.00 ENDROEL1.00, where the return portion
is changed and the penalty is: CHARGE USD 75.00 OR 90 PERCENT - WHICHEVER IS LOWER.

The system will calculate the 90% penalty for the inbound component, that is, 569.50 *0.9 = USD513 versus
the fixed penalty of USD 75 and will select the lower amount (USD 75).

2) When modifying more than one component, and after selecting the lower penalty for each

one, the change fee will be only ONE for all the components modified. E.g.:

A return TKT where both components allow changes and are modified:
- One way fare (%2RT): USD172.50 > PENALTY USD 40 or 90% FEE
- Return fare (*2RT): USD132.50 > PENALTY USD 100 or 90% FEE
- OCHOBHOW TAPU® USD 305.00

Mpwv n3ameHeHWU, onpenenuTe Gonee HU3KNUI WTpad ANs KaKO0oro TapuHOro KOMMoHeHTa:


http://www.lan.com/en_us/asociados/index.html

- One way > wtpad USD 40 npotus USD 155 (172.50*0.9) > npumeHsietTcs wrpac USD 40 -
- Return > penalty USD 100 npotus. USD 119 (132.50*0.9) > npumeHsietca wtpad USD100

Then, select a single change fee that is the highest/most restrictive of all the components modified, in this case USD
100.
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Ocobble WwTpadbl 4ns nepennckn aBnabuneTos No Tapugam Ha BHYTPEHHNE U
MeXayHapoaHble penckbl B bpasnnuum

B cooTBeTCcTBMM C HOBbIMW NooKeHUAMM Pesontoumm ANAC 400 , 6b11 BHECEH pAL U3MEHEHUI A
WTpadoB, NPUMEHAEMbIX K BHYTPEHHUM U MeXKAyHapoaHbIM Tapudam ¢ BblaeTom 3 bpasunamu.
3TM U3MEHEHMSA KacaloTca aBMabuieTos, BbiNyLLEHHbIX ¢ 14 mapTa.

OHU B6yayT oTparkeHbl B NyHKTe «I3MeHeHMs», B KOTOPOM YCTaHaB/IMBAETCA B3MMaHue bonee
HM3KOW NNaTbl 3a U3MeHeHWe aBmabuneTta, ( ecnM MeHAETCA OAMH CEerMeHT) ucxoan us
dMKcnpoBaHHOM cymmbl U 90% TapudHOrO KOMMOHEHTA, KOTOPbIN MeHAeTcA. Hanpumep:

Bbinet ns 6PA3UINN -
M3IMEHEHUA
B TIOBOE BPEMA

USD 75, 00 UK 90 NPOLIEHTOB — BbIBUPAETCA HAMMEHBLLWW LUTPA® — 3A MEPEMUCKY /
M3MEHEHUA.

USD 150,00 M/11 90 MPOLIEHTOB — BbIBUPAETCA HAMMEHbLLMIA LUTPA® - 3A NO SHOW ( HEABKA
HA PEWC.)

ORIGINATING BRAZIL -
CHANGES
ANY TIME
CHARGE USD 75.00 OR 90 PERCENT - WHICHEVER IS LOWER- FOR REISSUE/ REVALIDATION.

CHARGE USD 150.00 OR 90 PERCENT - WHICHEVER IS LOWER- FOR NO-SHOW.

06 3ToM cneayeT MHPOPMMPOBAaTHL NAaCCaXKMPOB BMECTE C YCA0BUAMM Tapuda. B caydanx ¢
Tapndamu, rae NPUMEHSAIOTCA pas/iMuyHble c6opbl 3a M3MEHeHWe, cneayeT NOMHMUTb, YTO noc/e
onpeaeneHna HaumeHbLuero Wrpada AN KaK40ro MEHAEMOro CermeHTa, cieayet NPUMEHATb
6onee BbiCOKUI WTpad (cm. M. 2 HLKe).



Mpy BHECEHWUM U3MEHEHWIA YYUTbIBalTE CaeayloLLee:

1) Ons aBuabunetos, opopMAEHHbIX TyAa U 06paTHO NaaTa 3a U3MeHeHue ByaeT paccunTaHa nytem
npumeHeHns 90% wTpada K usmeHeHHoMyY ¥ RT nnum pukcnpoBaHHom cymmbl. Ona Tapudos OW ( B
OZHY CTOPOHY ) cMCTeMa paccymTbiBaeT wrpad B oAMH KoHel, . Hanpumep.:

B TapudpHom KomnoHeHTe SAOJJ MIA804.50J) SAO569.50NUC1374.00 ENDROE1.00, rae meHaeTcA
TONbKO 06paTHbIN cermeHT: CHARGE USD 75, 00 M/1M 90 MPOLLEHTOB NMPUMEHAETCA CAMbIV
HU3KMIA LUTPAD.

Cuctema paccumntaet 90% -Hblt wTpad 3a inbound flight ( 06paTHbIN cermeHT), To ecTb 569.50 * 0.9
= USD513 npoTtus ¢dumKcmpoBaHHoro wrpada 75 aonnapos CLUA v BbibepeT 601ee HU3KMA WwTpad
(75 ponnapos CLUA).

Mpumep npunaraeTca:

CMm. npumep 13 aHTAMIACKOM BEPCUMN.

2) Npu nsmeHeHnn bonee yem oaHOro TapudHOro cermeHTa M nocne Bbibopa 6onee HNU3KOTO
wrpada No Kaxaomy cermeHTy, 6epetca 6onee BICOKMM wtpad Ana Bcex MeHAEMbIX CErMEHTOB.
Hanpumep:

Bo3Bpalyaemblit aBuabunert, rae oba KOMMNOHEHTA Pa3peLLaT USMEHEHWUA U MEHAIOTCA:
- Tapud B ogHy ctopoHy (%RT): USD172.50> LUTPA® USD 40 nnm 90% ot TAPUDA

- Tapud RT (}4RT): USD132.50> LUTPA® USD 100 namn 90% ot TAPUDA

- BASE FARE USD 305,00

Mpu pacyeTe M3MeHeHWs AaTbl yKaxuTe bosee HU3KMI WTpad 3a KaKAbli KOMMOHEHT:

- B ogHy cTopoHy OW > wtpad 40 aonnapos CLUA npotus 155 gonnapos CLUA (172.50 * 0.9)>
npumeHaeTca wTpad B pasmepe 40 gonnapos CLUA.

- BosBpar> wrpad 100 gonnapos CLUA npoTtme 119 gonnapos CLUA (132.50 * 0.9)> npumeHseTcs
wTpad B pasmepe 100 pgonnapos CLUA

Mocne atoro BblbepuTe eaAnHbIN COOP 32 U3MEHEHWNE, KOTOPbIN ABNAETCA CaMbiM BbICOKUM /
RESTRICTIVE un3 Bcex meHAeMbIX CErMeHTOB, B 4aHHOM cay4dae 100 gonnapos CLUA.



